
SMART APARTMENTS. SMART ACCESS. SMART WIFI.

FOR RETROFIT AND NEW DEVELOPMENT



Smart Lighting                  Leak Sensing
 

Resident WiFi                      Voice Control

OUR GOAL

CommunityConnect is a one-stop shop for 
community-wide smart access to buildings and units, 
smart apartments, and ultra-high-speed community-
wide Wi-Fi. 

SMART
APARTMENTS

Enables use of popular 3rd party devices 
in settings where they would otherwise be 
unmanaged and/or unusable. 
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SMART 
WIFI

CommunityConnect provides 
building-wide wifi running 
at up to 1 gbs for residents, 
guests, and staff. 

Your Sidewalk to Sofa™ Solution

Simplify staff, resident, vendor, maintenance, & visitor 
interactions with connected buildings; enabling 
seamless security, asset protection, energy savings, 
and increased ROI.

SOC2 TYPE2
CommunityConnect sets the standard for security 
and privacy in the Multifamily industry as the 
ONLY IoT provider that is SOC2 Type2 Certified.

350,000+ Apartments in the U.S.
30,000+ Homes Internationally!

SMART 
ACCESS

Staff, Resident, Vendor, 
Maintenance & Visitor Mobile 
Control of Doors & Building 
Access Points. 

Each of these offerings is available stand-alone or in combination with the others as part of a fully 
managed RealPage® solution set. RealPage and its network of partners will perform and manage the 
design, engineering, procurement, installation and operations of all aspects of the solution, which are 
accessible through a single smartphone app.



W I - F I
Traditional single-family broadband solutions 

deployed in most apartment buildings today are 

costly to your resident and are limited to in-unit 

Wi-Fi. RealPage’s managed High-Speed Internet 

Access (HSIA) solution is a community-wide cost-

effective alternative that provides a personal area 

network for each resident, a guest network for non-

residents, access for on-site leasing managers and 

maintenance, and can serve as the backbone for 

your smart community solutions.

With CommunityConnect Wifi, we buy or broker 

bulk internet through our partners, giving us the 

ability to offer subscriptions through our national 

carriers that range from $20 to $25 per unit, 

including our 24x7 managed resident service, 

equipment warranty, and guaranteed service levels 

that are monitored and enforced by RealPage. 

In turn, your residents will enjoy lightning-fast, secure 

personal internet, in their homes, and throughout 

the community. With CommunityConnect Wifi 

your residents can get unparalleled access, smart 

devices, and, finally, full connectivity no matter where 

they are in your community with no dead spots. 

And Wifi access that starts right at move in, without 

having to deal with cable or phone companies.  

Properties can  
make as much as

$15-20
per unit per  
month with the  
Wi Fi solution.



Resident Connectivity

Property-wide connectivity is also 
enabled for common & amenity areas.

Each unit is set-up with its 
own network (VLAN), for 
security & privacy.

Call your CommunityConnect Sales representative today to learn more about 
how Intelligent Buildings can include this amazing amenity!

Can be priced-in as 
an amenity charge for 
additional property revenue. 

$$ $
Standard payment plans 
starting at $15/unit/month 
(not inclusive of equipment 
and install costs).

Additional network equipment, cabling, 
& install required as high-speed 
networks often require in-unit WiFi 
Access Points. 

!

Cost varies depending upon:

 Available Speed Ranges of   
 30Mbps - 1Gbps (1000 Mbps)

 Building Layout

 New Development vs Retrofit

CommunityConnect can also offer 
high-speed connectivity with no 
upfront install or equipment costs 
at monthly price ranges $35-$60 

CommunityConnect is capable of providing high-speed Resident 
connectivity through its network Partners. 



AC C E S S
Through CommunityConnect and the 

CommunityConnect App, RealPage can offer 

integrated smart access. Residents have property-

wide keyless access that allows them to move freely 

via their mobile devices, from Sidewalk to SofaTM. 

Residents also have authorization access for both 

resident guests and deliveries allowing visitors 

to only open certain doors and providing digital 

wayfinding so that they reach their destinations 

effortlessly. This saves your staff time from acting 

as concierge, and can free their time to focus on 

resident experience and community engagement. 

RealPage’s Smart Access solution unlocks revenue 

potential worth several hundred dollars per unit per 

year and corresponding operating cost savings by 

enabling fobless and keyless site access. Integrating 

access to gates, buildings, corridors and units is now 

affordable for $300 per door in capital cost, with 

paybacks in under 18 months in most communities.

Smart Access solutions are available for both retrofit 

and new developments - working seamlessly at any 

stage of your development to enable efficient, cost 

effective deployments.

Properties see  
as much as a

99%
reduction in  
time spent on 
key management  
and creation.



I o T
With smart device management, your building will be 

primed for hundreds of Internet of Things connections. 

From thermostats to energy monitors and beyond, you’ll 

have the opportunity to reimagine your community’s 

living experience through intelligent automation.

RealPage has enabled the use of popular 3rd party 

devices in settings where they would otherwise be 

unmanaged and/or unusable. We now have the ability 

to integrate disparate devices into a single resident 

access point. Working together, these devices can be 

used to significantly reduce property costs and improve 

the resident experience.

For example, resident utility costs are a sizable expense 

for renters, so if your sustainable apartments reduce 

energy and water costs by a few hundred dollars per 

unit, per year, compared to your competitor, this is a 

differentiator that will benefit you and your renters 

in real dollar savings, and renters will value the 

increased sustainability of your community.



86%

THE MULTIFAMILY LANDSCAPE

Millennials have surpassed Baby Boomers as the largest generation in the 
U.S. It is no secret that these tech-savvy groups value advanced technology 

in their apartment homes.* 

86 percent of renters 
are happy to pay extra for a 

unit outfitted with 
remote-controlled devices or 

automated features. 

69%

52%

44%

59%

59 percent of renters surveyed 
ranked internet access as the most 

imporant apartment feature. 

44 percent of renters would 
give up a parking space to live 

in an apartment fitted with 
smart technology. 

52 percent would pay 
up to $100 extra in 
monthly rent in an 

energy-efficient building. 

69 percent would like to 
live in an energy-efficient 
or green building.

*Based on a recent study of U.S. renters conducted by Wakefield Research. 



FOR RETROFIT & NEW DEVELOPMENT

RETROFIT

NEW DEVELOPMENT

CommunityConnect enables efficient, cost effective deployments of 
connected devices and Resident WiFi from garden to high-rise styles. 

CommunityConnect partners with your Developers, Suppliers, and Integrators 
to meet your deployment needs. 

CONTROL YOUR INTELLIGENT BUILDINGS. 
FROM ONE DASHBOARD. REMOTELY.

Seamless Resident & Staff Experience

Aggregates experiences for residents, 
staff, maintenance, vendors, & visitors

Full property control & management

24/7 Support 

Modular: Adopt any or all solutions

POPULAR INTEGRATED DEVICES:

Thermostats Sensors Locks Lighting Voice Visitor AccessBuilding WiFi



SCENES

GEOFENCING

VISITOR/VENDOR ACCESS

Set up customizable Scenes that will 
activate with an Alexa command 
through the CommunityConnect Mobile 
App. Now integrated with Amazon Echo. 

A virtual geographic boundary, defined 
by GPS, that enables CommunityConnect 
to trigger your Home and Away scenes as 
you arrive at or leave your property. 

Give the Resident the ability to create 
guest mobile credentials through the 
CommunityConnect Mobile App.

FEATURES

Staff can create temporary credentials for  
3rd party vendors.
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COMMUNITYCONNECT BY NUMBERS

COMMUNITYCONNECT is the standard for Multifamily Smart living.
COMMUNITYCONNECT’S Smart technology is installed every major city in the US.

INTERNATIONAL PARTNERS

CommunityConnect provides solutions for the world’s largest companies. 

Global Test House for 
Z-Wave Certification
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CommunityConnect in Japan

30,000+ Apartments

More units in just Japan than 
ALL of our competitors 
(minus one) 

And we have 15x the number of 
units in the U.S.!

350,000+ Apartments 800,000+ Residents 6 Million+ Interactions/Day1500+  Properties



24/7 CUSTOMER SUPPORT

OTHER INTEGRATED PARTNERS
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2201 Lakeside Blvd. Richardson, Texas 75082

www.realpage.com

@realpage
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